MNYBJIUYHASA OPEPTA
0 3aKJIIOYECHHMH I0TOBOPA 00 OKA3aHUM YCJIYT

1. O01ue MoJI0KeHus

B mnacrosmeit [ly6muunoit odepre comepikarcs ycioBus 3akimroueHus [loroBopa 00
OKa3aHMU ycCiIyr (majee mo Tekcrty - «JloroBop o0 okasaHuu yciyr» u/miam «JloroBop»).
Hacrosimieit odeproit mpusHaeTcs TpenoKeHUe, aJpeCOBAaHHOE OAHOMY WM HECKOJIBKUM
KOHKPETHBIM JIMI[aM, KOTOPO€ JOCTaTO4YHO OIpPEACIICHHO M BBIPAXKAET HAaMEpPEHUe JIMIa,
CAENaBIIEro MPeIOKEHUE, CUUTaTh ce0sl 3aKIIOYUBIIUM J[OroBOp ¢ agpecaroM, KOTOPbIM OyzeT
IPUHATO MPEATIOKEHHE.

CoBeprieHne yka3aHHBIX B Hactosimed Odepre ASWCTBUIT SBISETCS MOATBEPXKICHHEM
cornacusi o6enx CTOpoH 3akiaouuTh J[oroBop 00 Oka3aHWU YCIYr Ha YCIOBHSX, B MOPSIKE U
o0beMe, U3NI0KEHHBIX B HacTosel Odepre.

Hwxenznoxenusii Tekct I[lyOmmuHoit odepTsl sBisieTcs O(QHUIMANBHBIM TyOIUYHBIM
peAIokeHneM VcnonHuTens, aJpecoBaHHBI 3aWHTEPECOBAHHOMY KpyTy JMI] 3aKIIOYUTh
JloroBop 00 oOKa3zaHWU YCIYT B COOTBETCTBUU C TMOJNIOKEHUSMHU TyHKTa 2 cratbu 437
I'paxxnanckoro xonexca PO.

JloroBop 00 OKa3aHUM yCIIyI CUMTAETCS 3aKJIIOYEHHBIM U MPUOOpETaeT CUIIy C MOMEHTa
coBepireHnsi CTopoHaMU JCHCTBUMN, TPETYCMOTPEHHBIX B HacTosmed Odepre, U, 03HAYAIOIINX
0€30roBOpPOYHOE, a TaKXKe MOJTHOE MPUHATHE BeeX yCIIOBUM HacTosmel OdepTs! 6€3 Kakux-I1n60
U3BbSATUI UM OTPAaHUYEHUM Ha yCIOBUSAX IPUCOEIUHEHMS.

TepMuHBI U oNIpeIeSIeHUS:

HoroBop — Ttekct Hacrosmed Odeprol ¢ [lpunokeHusMHU, SBISIOMIUMUCS HEOThEMIEMON
gacThio HacTosmel OQepTsl, aKIenTOBaHHBINA 3aKa34UKOM ITyTeM COBEPIICHHUSI KOHKITIOIEHTHBIX
JEHCTBUM, TPETYCMOTPEHHBIX HacTosmen OdepToii.

KoHk1101eHTHBIE JeliCTBUSI — 3TO TIOBEJICHUE, KOTOPOE BBIPAXKAET COMIACHE C MPEAJIOKEHUEM
KOHTpAarc¢HTa 3aKJIO4YUTb, U3BMCHUTH HJIU PACTOPTrHYTH JOTOBOP. I[eﬁCTBH}I COCTOAT B IIOJHOM
NN YaCTUYHOM BBITIOJTHCHUU yCJ'IOBI/II\/’I, KOTOPBIC MPCATIOKHIT KOHTPArcHT.

Caiit Ucnosnurenss B cern «/HTepHeT» — COBOKYIHOCTb IPOrpaMM sl 3JIEKTPOHHBIX
BBIYUCIIUTEIFHBIX MAalllMH W MHOM MH(OpMAIH, coaepkamieiics B WHPOPMALIMOHHON CHUCTEME,
JOCTYIl K KOTOpOil oOecneunBaeTcs MOcpeacTBoM ceTu «MHTepHEeT» 1Mo JOMEHHOMY MMEHHU U
ceTeBoMy azpecy: http://ok.yamyam.kids

Croponsl [orosopa (Ctoponsl) — McnonHurens 1 3aka3zvuk.

Yeayra — yciyra, okaspiBaemasi lcmonmHutenem 3aka3zuMKy B IOpSIKE M Ha YCJIOBHSIX,
yCTaHOBJICHHBIX HacTosmeld OdepToid.

2. peamer lorosopa

2.1.  Hcnomautens 00s3yeTcs oka3aTh 3aKa3uuKy YCIYTH, a 3aKa3uuK 0O0sI3yeTCsl OTUIATUTh UX
B pa3Mepe, NOpsJIKE U CPOKH, YCTAHOBIIEHHbIE HACTOSALIUM J[OrOBOpOM.

2.2. HaumeHoBaHME, KOJUYECTBO, MOPSIOK M MHBIE YCIOBHUS OKa3aHUs YCIYT ONPEIEIIOTCA
Ha OCHOBaHWU cBeneHUW McmomHutens mpu oGOpMICHMM 3asiBKU 3aKa3uMKOM, JTHOO
ycTaHaBlIMBaloTCs Ha caiite Mcnonuurens B cetu «MHTEepHET» http://ok.yamyam.kids
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2.3. HcnonHuTenb oOKa3piBaeT YCIYTH MO Hactosmemy JloroBopy nudyHo, nubo c
MPUBJICUCHUEM TPEThUX JIMIl, TPH OSTOM 3a JEUCTBUS TpPeThbUX Jull VcmomHuTenb
OTBEYAeT Mepe]] 3aKa3unKoM Kak 3a CBOU COOCTBEHHBIE.

2.4. JloroBop 3akioyaercss myTeM akuenrta Hactosmeid OdepTsl uyepe3 coBeplieHUE
KOHKJIFOICHTHBIX JIEUCTBUA, BBIPA’KEHHBIX B:

JIEUCTBUSIX, CBSI3AHHBIX C perucTpanuei yuetHoi 3anucu Ha Caitte McnonHurens B ceTu
«HTEpHET) PHU HAIMYKUU HEOOXOAMMOCTH PETUCTPAIIMU YUETHOM 3aIuCH;
* odopMiIcHHH ¥ HaNpaBICHUH 3aKa3uWKOM 3asBKH B ajpec VICTONMHUTENS )1 OKa3aHHS

Yenyr;

JENCTBUSX, CBA3aHHBIX C OIIATON YCiIyr 3aka3uuKkoM;
L]

JIEUCTBUAX, CBSI3aHHBIX C OKazaHueM Yciyr McnomHurenem.

JlaHHBIN TIepeueHb HEWCUEPIBIBAIONINN, MOTYT OBITh W JIPYTuUe€ JIEHCTBHSI, KOTOpPHIE SCHO
BBIPAXKAOT HAMCPCHUC JIUIA IPUHATH MPCAJIOKCHUC KOHTPArCHTA.

3. IIpaBa u o0s3anHocTH CTOPOH

3.1. IIpasa u o0si3anHocTH UcnmotHuTe 1512
3.1.1.UcnomHuTens 00s3yeTcsl oKa3aTh YCIYTHM B COOTBETCTBUU C TMOJOXKEHHUSIMH HACTOSILIETO
JloroBopa, B Cpokd U 00beMe, yKazaHHbIE B HacTosiieM JloroBope u (uWiu) B MOpsIKe,
ykazaHHoM Ha Caiite Mcnonaurens.

3.1.2.Mcnionnutens o0s3yeTcst NpPeNoCTaBiIATh 3aka3uuky JAocTyn K pasgenam Caiira,
HEOOXOIUMBIM ISl TONTyYeHHs HH(POPMAaLIUK, coTNIacHO MyHKTY 2.1. JloroBopa.

3.1.3. McniomHuTENh HECET OTBETCTBEHHOCTH 32 XpaHEHUE M 00pabOTKY IMepCOHAIBHBIX TaHHBIX
3aka3umka, 00ecIeqUrBaeT COXpaHECHHE KOH(PHUICHIIMATLHOCTH ITHX JAHHBIX M UCIIOJIb3YeT
WX UCKITFOYUTEIHHO JIJISl KAY€CTBEHHOTO OKa3aHUs YCIIyT 3aKa3uuKy.

3.1.4.VicionHuTeNbh OCTaBIIET 32 cO0O0M MpaBO M3MEHSATh CPOKH (IIEPHUOI) OKazaHUS YCIYyT H
ycrnoBusi Hactosimieir OdgepThl B OJHOCTOPOHHEM TMOpsAKe 0€3 MpenBapUTEeIbHOTO
yBeZIOMJICHUs 3aKa3unKa, MyOJMKysl yKa3aHHble n3MeHeHus Ha Caiite Mcnomuurens B cetn
«HTEpHETY.

IIpu »TOM HOBBIE / M3MEHEHHBIE YCIOBUS, yKa3biBaeMble Ha Caiire, NEHCTBYIOT TOJBKO B

OTHOILIEHUH BHOBB 3aKJIt04aeMbIX JloroBopos.

3.2. IIpaBa m o0si3aHHOCTH 3aKa34MKa:

3.2.1.3aka3yuk 00s3aH MPEJOCTABIATh JOCTOBEPHYIO MH(pOpPMALUIO O cede MpH MONyuYeHUH
COOTBETCTBYIOIIUX YCIIYT.

3.2.2. 3aka3uuk 00s3yeTcs He BOCIPOU3BOAUTH, HE MOBTOPSATH, HE KOIUPOBATh, HE NMPOAABATH,
a Tak)Ke HE HCIOJb30BaTh B KaKUX Obl TO HH OBUIO LEIIX MH(MOPMAIMIO U MaTepHaIbl,
CTaBIIME €My JOCTYIHBIMH B CBSI3M C OKa3aHHEM YCIyI, 32 HCKIIOYCHHEM JIMYHOTO
MICTIONIb30BaHMSI HEMOCPEACTBEHHO CaMUM 3aKa34MKOM 0e3 MpeloCTaBIeHHs B KaKOH-1100
¢dopme nocTyna KakuM-TH00 TPETbUM JIUIAM.

3.2.3.3aka3unk 00s3yeTcs NPUHATh YCIYTH, OKazaHHble McnonmHurenem;

3.2.4.3aka3unKk BIpaBe MOTpeOOBaTh OT VICONHUTENS] BEPHYTHh JEHEXKHBIE CPEICTBA 32
HEOKa3aHHbIE YCIYTH, HEKa4eCTBEHHO OKa3aHHBIE YCIYTH, YCIyTH, OKa3aHHBIE C
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HapyLIEHUEM CPOKOB OKa3aHHUs, a TakkKe, €CIU 3aKa3uuK pelnsl OTKa3aThCs OT YCIyT MO
MpUYMHAM, HE CBSI3aHHBIM C HapyIICHHEM O00s3aTelbCTB CO CTOpPOHBI McmomauTens,
WCKJTFOUUTEIFHO TI0 OCHOBAHUSIM, MPEAYCMOTPEHHBIM JACHCTBYIOIIMM 3aKOHOATEIIHCTBOM
Poccuiickoit @enepanuu.

3.2.5.3aka34uMK rapaHTupyeT, 4YTo Bce ycioBus JloroBopa eMy MOHSATHBI; 3aKa3uuK MPUHUMAET

5.2.

5.3.

5.4.

6.1.

6.2.

6.3.

ycioBHs 6€3 OTOBOPOK, a TAaKXKe B TTOJIHOM O0ObEME.

I{ena 1 mopAA0OK pacyeToB
Croumocts yciyr McnonHuTens, OKa3blBa€MbIX 3aKa3uMKOM M TOPSAOK HMX OIUIATHI,
ONpENENsAIOTCd Ha OCHOBAaHMU cBeneHUW McmomHurtens npu OQOpPMIIEHHU 3asBKU
3akazunkoM 100 ycranaBnuBaroTcs Ha Caiite Mcronaurens B cetn «MHTEpHET»: http://
ok.yamyam.kids
Bce pacuetst o [[oroBopy npou3BoaaTcs B 0€3HATMYIHOM MTOPSIIKE.

KondguaeHunaabLHOCTh U 0€30MACHOCTH
[Tpu peanuzanun Hacrosuiero JloroBopa CTopoHsl 00ecneynBaOT KOHPHUIECHIMAIHLHOCTh
1 0€30MaCHOCTh MEPCOHANBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOU penakuuen O3 ot
27.07.2006 . Ne 152-®3 «O nepcoHanbHbIX JaHHBIX» U D3 oT 27.07.2006 1. Ne 149-D3
«O06 unpopmanuu, UHGOPMAIIMOHHBIX TEXHOIOTHUAX U O 3aLIUTE UHPOPMALIUID.
CTOpoHBI 0053yIOTCS COXPaHATh KOH(UACHIUAIBHOCTh HMH(OpMAIMK, MOJTYYCHHOH B
X0/l WCIOJHEHHs] Hacrtosiero JloroBopa, U NPUHATH BCE BO3MOXKHBIE MEPBI, YTOOBI
NPEIOXPAHUTh MOYUYEHHYO0 HHPOPMALIMIO OT pa3MialleHus.
I[Ton xoHduaeHuManbHOW HHPOpMaIUed NOHUMaeTca nobas uHbDopManus,
nepenaBaemas Mcnonnurenem u 3aka3umkoM B mpouecce peanuszauuu JloroBopa u
HOJJIeKAIIAsl 3aLUTe, UCKIIIOYEHUS YKa3aHbl HIDKE.
Takas nHpOpMaLIKs MOXKET COJEPIKATHCS B MPEAOCTABIAEMBbIX VICIIOTHUTENIO JIOKAJIBHBIX
HOPMaTUBHBIX aKTaX, JOTOBOpax, IHUCbMaX, OTYETaX, AHAJUTHUECKUX MaTepuasiax,
pe3yibTaTax MCCIEJOBaHUMN, cXeMax, rpadukax, cneundukanusx U Jpyrux TOKYMEHTax,
0(hopMIIEHHBIX KaK Ha OyMa)HbIX, TAK U Ha SJIEKTPOHHBIX HOCUTEISX.

Dopc-mMaxop
CropoHBI 0CBOOOXK/IAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WM HEHaAJeXallee
UCTIOMTHEHNE 00s3aTeNnbeTB 1o J{OTOBOpY, €clii HaJyIiekKallee HCIOTHEHHE OKa3alloCh
HEBO3MOXKHBIM BCJIEJACTBUE HENPEOJOIUMOM CHIIBI, TO €CTh YpEe3BBIUYAMHBIX U
HENPEJOTBPATUMBIX MPH TaHHBIX YCIOBHUSIX 00CTOSTEIBCTB, MO KOTOPHIMHU MTOHUMAIOTCSI:
3ampeTHble JAEeHCTBUSA BIacTed, BmUAEeMHH, OloKaaa, 3MO0apro, 3eMIETPICEHHS,
HABOJHEHUS, IOXKAPBI WK IPYTHE CTUXHUIHbBIE OCICTBHS.
B cnyuae nactymienus atux oocrostenscTB CtopoHa obs3ana B Teuenue 30 (Tpumaarn)
pabouux nHel yBenoMuth 00 3ToM npyryro CTopoHy.
JlokyMeHT, BBIJAHHBIH YMOJHOMOYEHHBIM TOCYAapCTBEHHBIM OPTaHOM, SBIISIETCA
MOCTAaTOYHBIM TMOATBEPXKICHUEM HAJIUUYUS U TPOJOIKUTECILHOCTH JEUCTBUSA
HEMPEOAOIUMON CHIIBI.



6.4.

7.1.

7.2.

7.3.

8.1

8.2.

8.3.

8.4.

9.1.

9.2.

Ecnu ob6crosiTenbecTBa HENMPEOJOIMMOM CHIIBI MPOAOIIKAIOT JAelcTBOBaTh Oonee 60
(Illectunecstu) pabouux nHe, To Kaxaass CTOpoHa BIpaBe OTKA3aTbCs OT HACTOSILETO
JloroBopa B OTHOCTOPOHHEM IOPSIIKE.

OtBercTrBeHHOCTH CTOPOH
B ciydae HeucriomHeHMs W/WINM HEHAJUIEKAIEro MCIOJIHEHHUS CBOMX 0053aTeNbCTB I10
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCJIOBHUSIMU HACTOSIICH
Odeprtsl.

HcnomHuTens HE HECET OTBETCTBEHHOCTH 3a HEWCIIONHCHHWE W/WIU HEHaJJexaliee
UCTIOTHEHUE 00s3aTenbcTB 1o JloTOBOpYy, €ClIM Takoe HEHWCHOJHEHUE W/HIu
HEeHa/JIexalllee UCIOIHEHNEe TPOU3O0IILIO 110 BUHE 3aKa3yHKa.

CropoHa, HE MCIOIHMBILIAS WM HEHAJJIESKAUM 00pa30M MCHOIHMBIIAS 00s3aTENIbCTBA
no JloroBopy, o06si3aHa Bo3MecTuTh Jpyroil CTOpoHE MNPUYMHEHHbIE TaKUMU
HapyLEHUSIMU YOBITKH.

Cpok neiictBus HacTosimeil OgepTnl

Odepra BcTymaer B cuily ¢ MOMEHTa pa3menieHus: Ha Caiire VicnomHuTeNns U IeHCTBYET
JI0 MOMEHTA €€ 0T3bIBa VcronHuTeneM.

VcnonHuTens ocTaBisieT 3a OO0 MpaBO BHECTH M3MEHEHMs B ycioBus OdepTsl u/unu
oto3Bath OdepTy B mM000i MOMEHT 1O CBOEMY YCMOTpeHHuto. CBeneHusI 00 M3MEHEHUH
unu ot3biBe OdepTsl T0BOAATCS 10 3aKa3uyuka 1o BbIOOPY VCmoiHUTENsT MOCPEaCTBOM
pasmenieHus Ha caite HMcnomnurens B cetn «MHrepHer», B JIlnuHoM kaOuHerte
3aka3yuka, JMOO MyTeM HAIpaBlICHUS COOTBETCTBYIOIIEro YBEJAOMJEHHS Ha
AJIEKTPOHHBIN WM MMOYTOBBIN aJpec, yKa3aHHbIM 3aka3uuKoM IpH 3akiatoueHun JloroBopa
WIH B XOZI€ €r0 UCIIOJIHEHUS.

JoroBop BcTymaer B cmily ¢ MoMeHTa Axuenta ycinoBuit Odeprbl 3akazdukoM u
JefcTByeT 10 MoaHoro ucnoiaHeHuss CTopoHamu 00s13aTenbCTB 1Mo JloroBopy.

W3menenusi, BHeceHHble Vcmomnurenem B JloroBop M omyONMKOBaHHBIE Ha caiiTe B
dbopme axTyamuzupoBaHHON OdepThl, CUMTAIOTCA MPUHATHIMU 3aKa3YUKOM B TOJTHOM
o0beme.

JonosHuTEe IbHBIE YCIA0BHUS

JloroBop, €ro 3akiIIO4YEHHUE U MCIOJIHEHHUE pPEryjlupyercs AEeHCTBYKOIIUM
3akoHoJaTenbcTBOM Poccuiickorn ®denepammu. Bce Bompochl, He yperyaupOoBaHHbBIC
Hactosimed OdepToll WM yperylupoBaHHbIE HE TMOJHOCTBIO, PETYIHPYIOTCS B
COOTBETCTBUU C MaTepuabHbIM paBoM Poccuiickoin denepannu.

B cinyuae BO3HMKHOBEHMSI CIIOPa, KOTOPBIM MOYKET BOSHUKHYTH Mexay CTOpoHaMHu B Xoze
WCIIOJIHEHHUSI MMH CBOMX 0053aTeIbCTB MO JOroBOpYy, 3aKIIOYEHHOMY Ha YCJIOBUSX
Hactosiieit Ogeptrl, CTOpOHBI 00s513aHBI YPETyIUPOBaTh CIIOP MUPHBIM IIyTEM 10 Hadyala
CyZieOHOTO pa30upaTeNbCTBa.

Cyneb6Hoe pazOupaTenbCTBO OCYUIECTBISIETCS B COOTBETCTBHU C 3aKOHOJATEIbCTBOM

Poccuiickoit @enepanuu.



CHOpBI HJIM pa3HOoIIaCusd, 10 KOTOPbIM CTOpOHBI HC OOCTHUITIM AOTOBOPCHHOCTH, IMOMJICIKAT

pa3peuieHUI0 B COOTBETCTBUHM C 3akoHogartenbcTBOM P®. JlocyneOHBIH MmOPSIIOK

YPETyIUpOBaHUS CIIOpA SBISECTCS 00s3aTEIHHBIM.

9.3.

94.

9.5.

9.6.

10.

B xauectBe s3b1ka JloroBopa, 3akiIr04aeMoro Ha ycioBusax Hactosuiet Odeptsl, a Takxke
S3bIKa, KCIONB3yeMOro mpu JroboMm B3aumozeiicTBuu CTOpoH (BKIIOYAs BEACHHE
MEepenucKu, MpeaocTaBicHue TpeOoBaHWN / yBeAOMJICHHH / pa3bsICHCHUM,
MpeIOoCTaBIeHNE JOKYMEHTOB U T. [1.), CTOpPOHBI ONPENETIIN PYCCKUN S3bIK.

Bce nokymeHTHI, MOJUIeXallde TNPEIOCTABICHHI0 B COOTBETCTBUHM C YCIOBHSIMU
Hacroseit OdepTol, TOKHBI OBITH COCTABIEHBI HA PYCCKOM SI3BIKE THOO MMETh MEPEBO]
Ha PYCCKHI S3BIK, yIOCTOBEPEHHBIN B YCTAHOBJICHHOM TOPSIJIKE.

besneiictBue oxgHoit n3 CTOpOH B cilydyae HapyuieHUs yciaoBui Hacrosmier OdepTsl He
JUIIaeT mpaBa 3auHTepecoBaHHOM CTOPOHBI OCYIIECTBIIATH 3ALIUTY CBOMX HMHTEPECOB
MO3/JIHEE, & TAKXKE HE O3HAYAeT OTKa3a OT CBOMX IpaB B CIIydae COBEPILICHUS OJHOU W3
CropoH 1o100HBIX JIMOO CXOTHBIX HAPYIIEHUN B OyIyIIIeM.

Ecnu na Caiire Mcnonnurens B cetu «MIHTepHET» €CTh CCBUIKU Ha Apyrue BeO-calThl U
Marepuajibl TPETbUX JIUL, TAKHUE CCBHUIKM pa3MEUIEHbl MCKIIOYUTENIbHO B IIENAX
uHopmupoBanus, u VIcoaHUTENh HE UMEET KOHTPOJIS B OTHOIICHUH COACP>KaHUS TAKUX
CaliTOB WM MarepuayoB. VcrnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a JII0ObIe yOBITKU
WK yiiepo, KOTOpble MOTYT BO3HUKHYTh B PE3YyJIbTAaTe HCIOJIb30BAHUS TAKUX CCHUIOK.

PexBu3zurnl Ucnonurtens

[Tonnoe nanmenoBanue: OOO "FOHbI uckyccTBoBen"

WHH: 9703155981

OI'PH/OI'PHMUII: 1237700628824

KonrakThslit Tenedon: +7 906 789-45-45

Konraktasiit e-mail: pushkin@yamyam.kids



